Sargent Solutions offers personal training and management of Raiser’s Edge and workable solutions to help you save money,
organize departments for maximum efficiency, and unleash your true fundraising potential. Services and training are offered
on a fee-for-project basis (no monthly fees), and provided on site or remotely to mission-driven organizations across
North America.

CONSULTING AND TRAINING
Sargent Solutions can help you and your teams find clarity in your frantic fundraising environment through personal,
customized consulting and training services:
> Employee training - one to one, or one to many

.
. Remote training available
		
. Sometimes you just need a little assistance when you are stuck in the middle of a project.
		
		 No price difference between training individuals or groups

> In-person or virtual training of staff to handle day-to-day database entry and reporting needs
> Gift processing — let us handle the process from start to finish
> Ongoing support, 24/7, both remote and onsite
> Event planning

.

		 Plan, organize and supervise fundraising events
> Software management
> Data management
> Policies and procedures creation

Organize the organization
It is normal for fundraising departments to work independently, but this can hinder the success of your organization.
Sargent Solutions will work with you to teach all departments to function better and smarter, and to communicate with
each other.
> Eliminate duplication of efforts from department to department
> Simplify work tasks using templates that can easily be customized for donors
> Learn how to use the communication functionality of Raiser’s Edge
> Avoid inundating donors with multiple mailings

In order for mission-driven organizations to do their best work, it is critical that everyone be pulling on the same rope.
Fundraising is never easy and the generosity of donors is critical to ensure your good work continues. Sargent Solutions
can help. We will focus your fundraising efforts, engage your donors and raise more money for your organization. Contact
Sargent Solutions, your fundraising edge.

Tel: 1.800.897.0112

Fax: 1.800.897.0425

info@sargentsolutions.ca

sargentsolutions.ca

